Open Your
Business in
Downtown
Westfield, NJ
Did you know?
• The 2010 population of
Westfield was 30,216. Total
population with adjoining
communities is 250,000.
• The median household
income of Westfield is $127,799
according to 2006-10 census
estimates.
• As of 2011, the median value
of owner-occupied homes was
$665,000. 81.5% of all housing
is owner-occupied.
• 66.6% of the population
16 years and over is in the
labor force with over 68%
in management, business,
science, arts and service
occupations. 66.2 % of
residents over age 25 have a
Bachelor degree or higher.
• Westfield’s charming
downtown and residential
areas have been featured
in films, television and many
commercials.
• Parking is available on-street
and in six parking lots within
downtown. Most stores and
restaurants are within one
short block.

A Great Place to Live, Work and Visit
Noted for its beautiful downtown,
lovely and diverse housing,
excellent school system, and
convenient commute to New York
City, Westfield offers its residents
the best of friendly small-town living
influenced by the sophistication
of New York City. By virtue of fine
transit service to Newark and New
York City, and located with easy
access to regional and interstate
highways, its location is ideal for
many regional work centers.
Westfield has attractive tree-lined
neighborhoods.
Single family
homes are the
norm, but there are
many apartment
and condominium
complexes to
add to the mix —
especially near
the downtown.
Among its residents
are writers, corporate executives,
artists, musicians, government
officials and sports figures. Westfield
residents often volunteer and
are involved in the community.
Numerous cultural, civic, artistic,
sports and educational clubs and
organizations keep the community
active and engaged, and provide
a means to continually meet
new people.

Westfield’s historic downtown
is a real jewel with a delightful
mix of locally owned specialty
stores and well-known national
retailers. The downtown is the
scene for many popular events.
Every Tuesday evening during
July and August, “Sweet Sounds
Downtown” Jazz Festival attracts
all ages. A celebrated 5K “Pizza
Run”, Girls’ Day & Night Out,
Dine Out Westfield, art exhibits,
nationally acclaimed New Jersey
Festival Orchestra,
farmer’s markets,
spring and
fall street fairs,
and holiday
entertainment
attract people
to the downtown
year-round.
The restaurant
scene is rich and varied. From
delectable frozen treats on a
summer day to a multi-course
dinner served under the stars, the
range and variety of flavors make
Westfield a dining destination.
The combination of great food,
shopping and service offers
residents and visitors a unique
downtown experience.
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Easy Steps to Open
Your Business
Step 1: Zoning

Check with the Zoning Official (908.789.4100
Ext. 4609) that your intended use for a
specific property is permitted. If the
zoning use is not appropriate, the
property may require prior approval
by either the Planning Board and/or
Board of Adjustment. Also, Westfield’s
land use ordinance is available on
westfieldnj.gov.

Step 2: Renovation, Building and
Sign Permits

Depending upon the type of work being
conducted on a property, a land use Board
approval or construction permit may be required.
Construction permits
and applications
are standard
and available
at state.nj.us/
njbusinesss/
licenses
construction.
In most
cases, an
architectural
plan is required
along with the
building permit
application. All
permanent exterior signs,
except street number and public convenience
signs, require a permit from the Building Department
(908.789.4125) before the sign is erected. Allow
approximately four weeks for review by the
Architectural Review Board. Sign permit applications
may be obtained by contacting the Building
Department, which also can provide guidance on
sign usage by zone.

There is over 1.4 million square feet of
commercial rental space in our downtown
district of which over 52% is occupied
by retail, restaurant, cinema and hotel
tenants. The remainder is occupied by office/
professional and residential tenants. There are
currently over 450 downtown businesses.

Step 3: Codes, Inspections and Licenses

No specific licenses are required for permitted
uses, except as noted below. Any proposed
restaurant must submit an application for a
food service license to the Board
of Health (908.789.4070). Hair or
nail salons must also register
with the Board of Health.
Sidewalk café and liquor
licenses are available on
a limited basis by law.
Contact the Town Clerk
(908.789.4033) for more
information. To determine
if a permit is necessary
when installing an awning,
contact the Building Department
(908.789.4125).

Step 4: Certificate of Occupancy

When a construction permit is required, a
Certificate of Occupancy issued by the Building
Department is needed prior to the premises being
occupied. There are three types of certificates:
1. C
 ertificate of Occupancy: Serves notice that
the building or structure has been constructed
and approved according to the New Jersey
Uniform Construction Code Act and is
approved for occupancy.
2. C
 ertificate of Continued Occupancy: Serves
notice that the building or structure has
no imminent hazards and is approved for
continued occupancy.
3. C
 ertificate of Approval: Issued for minor
work (instead of a Certificate of Continued
Occupancy). Please note that the Building
Department has 10 days to issue the
appropriate certificate. All applicants are
encouraged to plan ahead.

Step 5: Façade Improvements

Those interested in façade improvements,
which include signage and awnings, may be
eligible to participate in the Downtown Westfield
Corporation’s (DWC) Façade Renovation
Incentive Grant program. The DWC strongly
encourages downtown businesses to take
advantage of this program. We know from
experience that this is one of the most important
ways to bring in new customers and show your
current clientele that you are innovative.

Downtown Westfield Corporation and its Committees are Ready to Assist You

The Main Street Approach

The Downtown Westfield Corporation (DWC), a New Jersey and nationally designated Main Street Community
since 1993, is dedicated to promoting downtown Westfield as a preferred destination. The DWC is committed
to strengthening the downtown Special Improvement District as the center of community life and preserving
the rich architectural legacy of the downtown area. The DWC utilizes the Main Street Four-Point Approach®
methodology (Design, Economic Vitality, Organization and Promotions) to strengthen the local economy and
protect the historic buildings.

DESIGN

Enhancing with
Design

The Design
Committee partners
with building
owners and tenants
to improve their
façades, either through improvements to signage
or awnings or to restore historic storefronts. Over
150 façades have been improved utilizing the
committee’s design services and the DWC’s Façade
Renovation Incentive Grant program.

ECONOMIC VITALITY

Strengthening the Economic Base

The Economic Vitality Committee focuses its attention
on attracting and retaining businesses and providing
market and demographic data to prospective
new businesses. The committee’s work includes
the publication of literature about opening and
operating a business in Westfield and administration
of surveys and studies on issues such as tenant mix,
shopper preferences and parking in the district. The
committee engages with brokers, property owners,
town administration, existing and prospective
merchants, and residents to facitliate a vibrant
downtown and collaberation among stakeholders.

ORGANIZATION

Sharing a Vision

Promoting Westfield as a
preferred destination DWC Staff:
Sherry Cronin, Executive Director;
Beth Brenner, Assistant Executive
Director and Jamie Lemberg,
Digital & Social Marketing.
2019 DWC Volunteer Board of
Directors: Jeff Christakos,
Property Owner; Jim Donofrio,

Resident; Jerry Eicke,
Business Operator;
Gary Goodman,
Property Owner;
Patricia Hanigan,
Business Operator;
Shawn Hanna,
Resident; Shelley
Brindle, Mayor; Dawn Mackey, Town Council
Designee and Jim Gildea, Ex Officio.

PROMOTIONS Staging Popular Events

The Promotions Committee is responsible for planning
and implementing popular events such as the
“Sweet Sounds Downtown” Music Festival, Downtown
Westfield 5K & Pizza Extravaganza, Girls’ Day & Night
Out, Second Sundays, “Welcome Home to Westfield”
holiday events, and AddamsFest Costume Contest.
These events and activities bring thousands of people
to shop, dine and enjoy downtown.
The DWC staff produces professional publications and
web-based information with a consistent branding
strategy. The DWC plans, executes and promotes
popular events in the downtown and markets
Westfield as a preferred destination. The DWC also
produces press releases, brochures, and an annual
Destination Westfield Shopping and Dining Directory
with an 80,000 copy and print distribution.
WestfieldToday.com
and social media
are updated
daily. The monthly
e-newsletter,
Westfield Today,
recently celebrated
its 11th anniversary
and is distributed to
over 20,000 email
addresses.

Opening a Business in
Downtown Westfield
The DWC is committed to your success.
Once you have a solid business plan and adequate financing,
contact the DWC for a business recruitment package and
additional resources. Our staff and committees are ready to
assist you.
Examine spaces available to operate your business. The town
has a number of ordinances you must be aware of to succeed:
• Ensure that the chosen space is zoned appropriately.
• If a land use approval is required, file the appropriate
paperwork with the Planning Department to appear at the
Planning Board or Board of Adjustment.
• If you are operating a food or health service business,
ensure that all Health Department regulations and
requirements are met.
Negotiate your lease terms with the property owner and/or real
estate broker.
Meet with your architect, attorney, contractor, DWC and others
to develop or modify your new space.
File your building permit applications with the submission of a
signed architectural plan. A separate demolition permit may
also be required.
Once all approvals have been provided, the permits will
be issued. As construction commences, required inspections
must be scheduled. Once all inspections have been
completed, a Certificate of Occupancy will be issued by
the Building Inspector.
Generally, a separate permit is always required for signage.
The DWC Design Committee can provide assistance.
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Contact
Information
Downtown Westfield
Corporation
908.789.9444
Board of Health
908.789.4074
Building Department
908.789.4125
Parking Services
908.789.4044
Tax Assessor
908.789.4057
Town Clerk
908.789.4032
Town Engineer
908.789.4100
Zoning Official
908.789.4100
Town Planner
908.789.4100
Main Street New Jersey,
Department of Community
Affairs
609.633.9769
Service Corps of Retired
Executives (SCORE)
973.645.3982
Union County Economic
Development Corporation
908.527.4086
U.S. Small Bus. Admin (SBA)
973.645.2534
Westfield Area Chamber
of Commerce
908.233.3021

